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B efore you N eed to K now  
THE QUESTIONS YOU’LL BE GLAD YOU ASKED YOUR PARENTS  

ABOUT HEALTH, HOME, FINANCES & MORE 
 

While it may be difficult, it is important for adult children to ask questions now 

of their parents. Knowing as much information as possible about their parents’ 

priorities and plans will make later decisions that much easier.  

 

1. Consider the below a starting point. The first step is to adapt this list for 

your parents (or each parent separately, if applicable). Take a few 

minutes to add anything else about which you might be curious or that 

might apply to your situation. 

 

2. Notify your parents in advance that they should be ready to have a 

difficult conversation at a particular time/place. Include siblings, if 

applicable and if possible. 

 

3. When the time comes for your talk, you can paraphrase, or you can read 

each question aloud to make the conversation a bit more official and less 

emotional.  

 

4. Jot down on paper or type up answers as a separate document. Consider 

sharing electronically, scanning, or giving a copy to a sibling. Store 

electronically somewhere that is easy to find and/or print and file your 

copy away with important documents.  

 

Good luck…and congratulations on being responsible! 

 

  



 

Topic 1: Health 
Do you have any particular concerns about your health?  

 

Do you have an advanced medical directive? What are your wishes regarding 

life-support measures? If you do not want heroic life-saving measures to be 

taken on your behalf, this document is a must. LINK TO TEMPLATE 

 

Are there kinds of treatment you would want or not want (e.g. resuscitation if 

your heart stops, breathing machine, feeding tube)?  

 

When would it be okay to shift from a focus on curative care to a focus on 

comfort care alone? 

 

Who do you want (or not want) to be involved in your care? Who would you 

like to make decisions on your behalf, if you’re not able to do so? (This person 

is called your health care proxy.) 

 

Are there any health concerns in my lineage of which I am not aware? 

 

Where can I find a list of your medications, and contact information for your 

healthcare providers? 

 

Do you have an online medical account? Please share the log on instructions, 

and password information in case I need to access. 

 

Topic 2: Living situation 
How long are you planning to stay in your current home? 

 

Where do you want -- or not want -- to receive care? (Home, nursing facility, 

hospital)  

 

What should I know about any additional properties in which you might have 

an interest/ownership stake? 

 

(If your parent is married to someone that is not your parent, or co-owns or 

lives with someone who is not your parent) What arrangements have you 

made with your partner in terms of what happens if one of you passes or 

moves out first? Is this arrangement in writing? 

 

Topic 3: Finances 
Is there a list of your financial accounts, including account numbers and all 

usernames and passwords (see list below)? What are your phone, computer 

and email passwords?  

 

If you have a password manager application, please consider giving me access. 

https://www.aarp.org/caregiving/financial-legal/free-printable-advance-directives/


 
 

Tell me more about your insurance policies (see below for comprehensive list). 

 

Where can I find your important documents, including social security card, 

passport, deed to your house(s), title to your vehicle(s), outstanding loan 

documents, and past tax returns? If you have a safe-deposit box or a safe in 

your home, how does one access the key or combination? 

 

Do you currently work with any financial, legal, tax or insurance advisors? 

Please share contact information. 

 

Do you have a durable power of attorney? A durable power of attorney is a 

legal document that allows a named individual (such as an adult child) to 

manage all aspects of a parent's financial life if he or she becomes disabled or 

incompetent. MORE INFO HERE 

 

Do you have a will? If so, where is it located and who is named as executor(s)? 

How old is it/is it updated for the current situation? Do you have any specific 

personal requests? 

 

Are your beneficiary designations up to date? Designated beneficiaries on 

insurance policies, pensions, IRAs, and investments supersede any instructions 

in your will. 

 

(If your parent is married to someone that is not your parent) What 

arrangements have you made with your spouse that I should know about 

(financial, legal, shared assets, his or her children)? 

 

Topic 4: Misc. 
Do you own a business? What are your plans for that business? Who will take 

over that business? Who manages the finances for that business? Who needs 

to be notified if you are unable to work? Is there anything else I should know 

about your business? 

 

Do you have a burial plot?  

 

Can you tell us the location of any valuable/important/sentimental items? 

Please tell me the story behind anything that is an heirloom. 

 

  

https://www.aarp.org/caregiving/financial-legal/info-2019/types-of-power-of-attorney.html


 

*This list was informed in part by insights shared during a presentation by 
TransferenceLLC.com. 

 

Topic 5: Accounts/Access* 
Consider a review of the following accounts and where to find access 

instructions and passwords, if appropriate.  

 

Financial Accounts 

1.  Bank Accounts:  

- Checking accounts 

- Savings accounts 

- Certificates of Deposit (CDs) 

 

2.  Investment Accounts (*Do they all have beneficiaries?) 

- Brokerage accounts 

- Retirement accounts (IRA, 401(k), etc.) 

- Mutual funds 

- Stocks and bonds 

- Trust accounts 

- Venmo, Paypal, etc. 

- Mileage/reward accounts 

 

3.  Credit Accounts:  

- Credit cards 

- Personal loans 

- Lines of credit 

 

4.  Insurance Policies:  

- Life insurance 

- Health insurance 

- Long-term care insurance 

- Homeowners or renters insurance 

- Auto insurance 

 

5. Other 

- Timeshares 

 

Income Sources 

1. Employment:  

- Salary and benefits information 

- Pension plans 

- Contact info for employer 

 

2. Government Benefits:  

- Social Security 

- Medicare/Medicaid 

- Veterans benefits

 



 

 

3. Other Income:  

- Rental income 

- Annuities 

 

Expenses and Debts 

1. Regular Bills:  

- Utilities 

- Subscriptions 

- Service contracts 

 

2. Debts:  

- Mortgage payments 

- Loan repayments 

- Credit card debt (and where are cards located?) 

 

Digital Accounts 

1. Online Banking:  

- Login information for online banking and bill payments 

 

2. Email and Social Media:  

- Email accounts 

- Social media accounts 

 

3. Other Online Services:  

- Subscriptions (e.g., streaming services, online shopping accounts) 

- Memberships (list and who manages these) 


